


How can | access electricity service
in Guatemala?

Guatemala’s electricity market is divided into the regulated market and the wholesale market (open
market). Within the National Interconnected System (SNI), there are three types of system users:

1. Regulated User

e The regulated market is served by authorized distribution companies operating within
exclusive service areas (obligated service territories), as well as electricity users with
contracted demand below 100 kW (residential, commercial, and industrial).

e The customer’s location determines which distribution company provides the service.

4 2. Large User

e A Large User is a consumer with contracted demand above 100 kW. This user is not
subject to regulated taris, and supply conditions are freely negotiated with a
generator or an electricity retailer/supplier (marketer).

e Price, energy volume, contract term, and other conditions are agreed through a
bilateral contract between market participants.

e Direct Large User: directly manages and executes wholesale market transactions.
¢ Represented Large User: participates through a contract with a retail
supplier/marketer that represents the user.

3. Self-Producer with Energy Surplus

A user that owns a generation facility to supply its own consumption. Any surplus
electricity not consumed is injected into the distribution grid through the connection point
using a bi-directional meter, and it is re ected on the bill as a credit balance, which can be
carried over for up to three accumulated months.



